
VI GI IA DEPARTMEN OF HOUSING AND COMMUNI YD VELOPME T 

LINE EXTENSION 
CUSTOMER 
ASSISTANCE 
PROGRAM (LECAP) 

ABOUT 

For many Virginia11s., high speed internet 
connectivity is out o reach becaus@ ,of the 
higti cost to conn@ct to Din existil'lg internet 
n1ttwork. LECAP is a n@w inltiativ@ to @>:.tend 
broadband networks and bring high :spood 
lnternl!t connections to llow t,o moderate 
Income res dents. 

HOW DO I APPLY? 

The LECAP Applic,mt P-ortal is available on our 
website! 011ce the applicatiio11 is s.ubmirttEd, 
program staff wi 11 reach out to you using a 
seciure email address to reque.st 
dowmern:ation to verify income. For more 
information on applying, arid to <1cceS$ the 
application, viisoit dhccl.virginia-so�/lecap 

WHAT DO I DO IF I AM APPROVED? 

If you ,qualify for l CAP: 

Co:ntitct � lecac@dhcd .. yjrginja,sov 

Website - db gd.yj □Rioia,,gov(lecap 

Eligibility • LEC-Af> wil I cover 100% of th@ 
oost of !!Xtend ing bro.ad ba,nd s@rvie@ to 
ql!Jallfyl1ng househo11ds. Eligibility is 
de·iermined by a,nnual household income 
and adjusted based on where you live. 
More information abo1.1t eligibi,lity is oin 
o�r website.

Program staff wl II see ir a qualiRed Internet service provider exls,ts In your area to 

construct a line extension and provide high speed internet service to your locaticm 

If a qualified Internet service provide· erXilsls In your area, lhe line e.xlenS!lon will be 

constructed and service will be available to your housaho!d 

o ce service is available, LIEC.AP partlolpants muiSt subscribe to an internet service

offering. LE CAP parrtioJp;i nts a re not required to siubscri be · o televf-sion pack.ages •or 
phone, s rvices. 

If eligible, LECAP participants must sign up for the $30 per monlh dlsoount on 
broadbiand services through the Affordabl'e Connectivity Program {ACP). To earn more 
about the AC P, visit aff ordabl@connectivity.gov 


